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1. Introduction
ROA PARTNERS is a financial advisory and consulting Firm. Since its inception, the firm has had a close working relationship with the developing banking and financial asset management industries, therefore confidence in our work and integrity is paramount. The Firm
The present Code of Ethics and Conduct is an adaptation of the principles established in the CFA Institute’s Code of Ethics, updated for the context in which the Firm operates.
The Code of Ethics and Conduct constitutes an explicit declaration of the values, principles, and standards that should guide the conduct of Related Parties to the Firm for the responsible development of their professional activity and in all their relationships with other consultants, Clients, Stakeholders, and society in general.
The purpose of this Code is to prevent prohibited practices, reprehensible behaviors and other types of acts or actions that may damage the integrity and visibility of the Firm and its related parties.
All Related Parties may consult the Firm with any questions about the interpretation of the conduct guidelines defined in this Code. Communication can be virtual, in-person, or through the Consultation and Complaints Channel.
2. Scope
This Code of Ethics and Conduct is mandatory for all Related Parties to the Firm. Adherence to this document does not exempt individuals from fulfilling other contractual obligations that may be required by Client’s agreements.
3. Principles of Ethical Conduct
Act with integrity, competence, diligence, respect, and in an ethical manner with the public, clients, potential clients, consultants, and other participants in the development industry.
Prioritize the integrity of the firm and the interests of clients above personal interests.
Exercise independent professional judgment when conducting analyses and making recommendations, and when taking action on projects.
Promote positive social impact through integrity, financial sustainability, environmental care, and the use of technology.
Maintain and improve professional competence through continuous education and encourage the competence of other professionals in the development industry.
4. Definitions
Bidding: A process (also known as a tender) that can be public, private, or restricted, in which a current or potential Clients seeks to carry out the purchase of goods or obtain services based on terms established in a regulation that defines the terms of the process.
Client: Any entity, organization, or individual that contracts the services of the Firm to receive specific advice, services, or products.
Contract: A document of agreement between authorized parties that obligates them to comply with the terms defined to carry out a specific activity.
Consultant: A person under Contract who provides services to or on behalf of the Firm.
Conduct: The daily behavior of the Related Parties to the Firm in relation to the tasks assigned or assumed.
Due Diligence: A thorough, detailed, and objective analysis of a subject, Clients, industry, or assigned task, with the aim of obtaining complete knowledge, as far as possible, using reliable and verifiable information.
Disclosure of Information: The act of publishing or presenting information to a general or specific audience.
Declaration of Conflicts of Interest: Disclosure of any situation in which the personal interests of a related party or the Firm may influence the tasks assigned in relation to other Partners, Clients, or Stakeholders.
Embezzlement: The act of improperly using or diverting the Firm’s resources, whether funds or information, for personal benefit to the detriment of redirecting funds or information, which harms the Firm, its Partners, Consultants, Clients, or Stakeholders. This may involve concealment, manipulation, or alteration of financial information, acceptance of bribes, among others.
Firm: Refers to the company ROA Partners Inc, which establishes this Code of Ethics and Conduct applicable to all Related Parties.
Falsehood: The act of providing erroneous information, whether in a statement, analysis, recommendation, or action, with the purpose of obtaining a benefit, either direct or indirect, for the Firm or the Member.
Information: Refers to any data, fact, knowledge, or relevant content used in the Firm’s activities or obtained for its analysis. Information must be treated with the utmost care and confidentiality, regardless of whether it is publicly accessible or privileged.
Information tools: software applications, platforms, or systems designed to collect, store, manage, process, analyze, and disseminate data and information. They facilitate various tasks such as data management, communication, project management, and decision-making within organizations. Examples include databases, word processors, spreadsheets, presentation software, project management tools, communication platforms, business intelligence tools, and customer relationship management systems.
Partner: A Shareholder of the Firm, including Shareholders with special rights.
Professionalism: Consultants of the Firm must perform their tasks with reasonable care and sound judgment to achieve and maintain independence and objectivity in their work.
Publicly Accessible Information: Information that is freely available and accessible to all Stakeholders.
Related Parties: Include Partners, Consultants, suppliers of goods and services, and other individuals and legal entities that may have a contractual relationship with the firm.
Reporting Channel: A tool designed to facilitate the confidential and secure formulation of any inquiries regarding the scope and applicability of this Code of Ethics and Conduct, as well as to report or denounce situations of infringement or risk related to the guidelines and behaviors regulated in this Code.
Restricted or Privileged Information (confidential): Information used for tasks or obtained for analysis that is not publicly accessible and should not be used for any purpose other than that for which it was intended.
Stakeholders: All those individuals or groups who have a legitimate interest in the activities of the consulting firm, whether as clients, suppliers, employees, among others.
5. Expected and required conduct
The firm expects all Related Parties to act with integrity and uphold high ethical standards in all their engagements. The following guidelines must be adhered to at all times during their association with the firm:
CONFIDENTIALITY. Related Parties will have access to both Publicly Accessible Information and Restricted or Privileged Information (confidential). This information must be treated with the utmost care, even within the Firm, as stipulated by both the Contract with the Related Party and the Client Contract. All Related Parties must take appropriate measures to prevent unauthorized access to this information. Confidential information provided by the Clients or obtained during the provision of services must be kept confidential. Related Parties must not disclose confidential information to unauthorized persons inside or outside the Firm, except with the necessary authorization.
INTEGRITY. All Related Parties are obliged to know, understand, and respect this Code of Ethics. Non-compliance with the Code could result in significant risks for the Firm and its Stakeholders. Further non-compliance may lead to disciplinary actions, including termination of the relationship with the Firm.
DISCLOSURE OF CONFLICTS OF INTEREST. Related parties to the Firm must disclose potential conflicts of interest to avoid any perception of bias or lack of objectivity. By executing the Consent Form of the Code of Ethics, the Related Party affirms that they do not have a Conflict of Interest with the Firm, their assigned duties, the Client, or the final Beneficiary.
DUE DILIGENCE. Related Parties must act with Due Diligence in their tasks, conducting thorough, detailed, and objective analyses of subjects, clients, industries, or assigned tasks. The aim is to obtain complete knowledge using reliable and verifiable information. Falsehoods or inappropriate use of information and tools will be considered serious violations of the Code of Ethics and may result in disciplinary or legal consequences.
NEUTRALITY. Related Parties must act with absolute impartiality in the performance of their duties, demonstrating independence from affiliations with individuals, political parties, or external institutions.
PROFESSIONALISM AND COMPETENCE. Related Parties will act with a high level of professionalism and competence in their tasks, which will be assigned based on their experience and track record. Related Parties must declare if they consider themselves not adequately capable of performing a task.
RESPECT AND SENSITIVITY. Related Parties are expected to treat others with due respect, integrity and sensitivity in their collaboration with other consultants of the Firm, the Firm’s Clients and their staff, and it their own operations. Related parties must take all possible actions to eliminate all forms of Harassment. The Firm aims to maintain a culture of collaboration which functions best when all those involved with the Firm treat each other with respect.
TRUTHFULNESS OF INFORMATION. Under no circumstances will Related Parties make false representations or statements regarding projects, proposals, or any document or action involving the Firm. Related Parties must ensure that the information disclosed is accurate, complete, transparent, and does not infringe on any other’s ownership or rights.
6. Prohibited Practices and Conduct
The firm expects all Related Parties to act with integrity and uphold high ethical standards in all their engagements. The following conduct guidelines are prohibited during their association with the firm:
CORRUPTION. Related Parties must not promise, offer, gift, receipt, or solicitation, whether direct or indirect, of anything of value or any undue advantage, to gain an advantage for the Firm, oneself, or another party. This includes any act or omission that involves the abuse of authority or functions, with the intent to influence or improperly affect the actions of another party.
COERCION. Related Parties must not impair or harm, or threaten to impair or harm, directly or indirectly, any party or their property, with the intent of improperly influencing their actions. Such behavior is strictly prohibited and will not be tolerated.
COLLUSION. Related Parties must not engage in any arrangements between two or more parties designed to achieve an improper purpose. This includes actions intended to improperly influence the actions of another party, such as manipulating contract awards, harming competitors, or securing economic or personal benefits.
HARASSMENT. The Firm is committed to maintaining an environment that treats all Related Parties with dignity and respect. Any form of threats, violence, verbal or psychological harassment, abuse, or sexual exploitation and abuse is strictly prohibited. Such actions violate universally recognized international legal norms and standards and are considered unacceptable behavior and prohibited conduct.
FRAUD.  Related Parties must not omit, misrepresent, or conceal any material fact that knowingly or recklessly misleads, or attempts to mislead, another party. Such actions, intended to obtain a financial or other undue advantage for oneself or a third party, or to avoid an obligation, are strictly prohibited.
OBSTRUCTION: Related parties must not deliberately destroy, falsify, alter, conceal, or withhold evidence, information, documents, or records; make false statements; threaten or intimidate others; or impede audits. These actions may pertain to complaint investigations, which can also be conducted by the Firm’s clients. The principles outlined here apply universally.
RETALIATION AGAINT COMPLAINTS AND WITNESSES: Related parties must not take any detrimental actions, whether direct or indirect, including threats, against any person or entity (such as a witness or whistleblower) that has filed a complaint against the related party or the Firm.
FINANCING OF ILLICIT ACTIVITIES: Related parties must not engage in or facilitate the conversion, transfer, concealment, or disguise of property derived from criminal activities, including terrorism or money laundering. This includes actions intended to hide the illicit origin of the property or assist individuals in evading legal consequences. Additionally, related parties must not acquire, possess, or use property knowing it is derived from such criminal activities.
7. Environment and Sustainability
Commitment to the environment and society is an integral part of the firm's values. As part of our corporate responsibility, we adopt the highest ethical standards in all our operations, encouraging practices that promote the common good and environmental protection, such as:
ROA Partners is a member of the GRI community, demonstrating our commitment to transparency on environmental, social and governance (ESG) issues. This membership also ensures that projects meet the highest internationally recognized standards.
Minimization of the company's carbon footprint through sustainable practices in our daily operations.
Alignment of activities and projects with the Sustainable Development Goals (SDGs), promoting business practices that protect the environment and contribute to the fight against climate change.
Positive impact on the communities where the firm operates, promoting equity, diversity and inclusion in all our projects.
Promoting fair labor practices, supporting the creation of decent jobs and respecting human rights in all business relationships.
Partnering with key stakeholders to ensure that our services benefit society at large, with special attention to projects that promote social and economic well-being.
8. Sanctions
Violations of this Code of Ethics and Conduct, whether observed during the ordinary course of work of the Firm, or through recommendations of Investigation of the Reporting Channel, can lead to the following consequences:
Verbal Reprimand
Issued for minor infractions or first-time offenses.
Written Reprimand
Given for repeated minor infractions or more serious violations.
Includes a corrective action plan.
Suspension
Applied for severe violations or continued non-compliance after a written warning.
Duration of suspension will be determined based on the severity of the violation.
Termination
Enforced for the most serious breaches of the code of conduct or repeated violations after suspension.
Immediate termination may occur if the violation poses a significant risk to the organization or its Related Parties.
Appeal Process:
Individuals have the right to appeal any sanctions by submitting a written request to the Human Resources department within 10 business days of receiving the sanction. The appeal will be reviewed by a committee, and a final decision will be communicated within 15 business days.
9. Reporting channel
The Firm shall make available to all stakeholders a confidential reporting avenue to voice concerns or complaints on the action of the Firm or related parties. The Firm takes complaints, especially those that are violation of this Code very seriously. Complaints are investigated by an External Advisor to the firm, who can recommend sanctions and improvement areas to the Firm.  Complaints can be filed at denuncias@roa.lat.
10. Validity, review, and approval
This Code of Ethics and Conduct shall remain valid until a new version replaces it. Acceptance of new versions of this document is mandatory and shall be executed by all Related Parties.
The Code of Ethics and Conduct shall be reviewed annually.
The Code of Ethics and Conduct shall be approved by the Partners.


Annex I: Attestation to Code of Ethics and Conduct
Attestation to Code of Ethics and Conduct
I, [Name], hereby acknowledge that I have received, read, and understood the ROA Partners Inc Code of Ethics and Conduct. I agree to comply with the principles and guidelines outlined in this document and understand that adherence to this Code is a condition of my continued association with ROA Partners.
I recognize that any violation of the Code of Conduct may result in sanctions or similar reprimands, termination of my association with ROA Partners and any contract derived from this relationship. I also understand that it is my responsibility to seek clarification from the Firm if I have any questions regarding the Code.
By signing below, I attest to my commitment to uphold the values and standards set forth in the Code of Ethics and Conduct.
Name: ___________________________
Signature: ________________________
Date: ____________________________
Code of Ethics and Conduct
